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             (Business Environment) 
  

{`úÀÚùßÒ´:{`úÀÚùßÒ´:{`úÀÚùßÒ´:{`úÀÚùßÒ´:    

jHdmdr mßirh úIh lafIa;%fha ish,qu fldgia wdjrKh lrñka fuu m%Yak m;%h ms<sfh, lr ;snQ jHdmdr mßirh úIh lafIa;%fha ish,qu fldgia wdjrKh lrñka fuu m%Yak m;%h ms<sfh, lr ;snQ jHdmdr mßirh úIh lafIa;%fha ish,qu fldgia wdjrKh lrñka fuu m%Yak m;%h ms<sfh, lr ;snQ jHdmdr mßirh úIh lafIa;%fha ish,qu fldgia wdjrKh lrñka fuu m%Yak m;%h ms<sfh, lr ;snQ 

w;r tys wruqK jQfhaw;r tys wruqK jQfhaw;r tys wruqK jQfhaw;r tys wruqK jQfha    fuu úIh lafIa;%h iunkaOfhka whÿïlrejkaf.a iuia: oekqu iy wjfndaOh fuu úIh lafIa;%h iunkaOfhka whÿïlrejkaf.a iuia: oekqu iy wjfndaOh fuu úIh lafIa;%h iunkaOfhka whÿïlrejkaf.a iuia: oekqu iy wjfndaOh fuu úIh lafIa;%h iunkaOfhka whÿïlrejkaf.a iuia: oekqu iy wjfndaOh 

mÍCId lsÍuhsmÍCId lsÍuhsmÍCId lsÍuhsmÍCId lsÍuhs' ' ' ' iuia:hla f,i .;al< whÿïlrejkaf.a ld¾hidOkh i;=gqodhl uÜgul mej;=k;a iuia:hla f,i .;al< whÿïlrejkaf.a ld¾hidOkh i;=gqodhl uÜgul mej;=k;a iuia:hla f,i .;al< whÿïlrejkaf.a ld¾hidOkh i;=gqodhl uÜgul mej;=k;a iuia:hla f,i .;al< whÿïlrejkaf.a ld¾hidOkh i;=gqodhl uÜgul mej;=k;a 

iuyrla whÿïlrejka fyd`oska ms<s;=re iemhsug wfmdfydi;a úhiuyrla whÿïlrejka fyd`oska ms<s;=re iemhsug wfmdfydi;a úhiuyrla whÿïlrejka fyd`oska ms<s;=re iemhsug wfmdfydi;a úhiuyrla whÿïlrejka fyd`oska ms<s;=re iemhsug wfmdfydi;a úh''''    

ûÎæßÂæ<Ø`ùß Ñ&Úùß á÷ÀÚÍûõß æØù Ù÷À æØ`óÔ û{õ ûÍ÷ÀÚ µÓ: 

 

A A A A ----    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    01     

fuu fldgi u.ska úIhg wod, lreKq j,ska fndfyduhla wdjrKh lrk ,oS' fuu 
m%Yakh i`oyd ish,qu whÿïlrejka ms<s;=re iemhSug bÈßm;a ù ;snqKs' fuu m%Yakh 
i`oyd ,l=Kq 40 la fjkalr ;snQ w;r" whÿïlrejkaf.ka nyq;rh" id¾:lj ,l=Kq ,nd 
.ekSug iu;a úh' flfia fj;;a" m%Yak wxl 1111''''8888""""    1111''''9999""""    1111''''12121212""""    1111''''17171717 iy 1111''''20202020 i`oyd ie,lsh 
hq;= whÿïlrejka msßila ksjerÈ fkdjk ms<s;=re imhd we;s nj olakg ,enqKs' tu 
ksÍCIKhka my; mßÈ fõ: 

1.8   fuu m%Yakh u.ska ;;ald,Sk o< mshùï moaO;shl iyNd.Slrejka ms<sn`oj úuid 
;snqKs' nyq;rhla whÿïlrejka" ksjerÈ ms<s;=r jk fiajl Ndrldr wruqo, 
fjkqjg fiajl w¾:idOl wruqo, hk ms<s;=r olajd ;snqKs' 

1.9  fuu m%Yakh u.ska iud.ula ixia:dmkh lsÍu i`oyd wjYH fkdjk ,shú,a, 
ms<sn`oj úuid ;snqKs' flfia fj;;a" whÿïlrejkaf.ka nyq;rh ksjerÈ ms<s;=r 
jk miq.sh jif¾ uQ,H m%ldY fjkqjg zzidx.ñl jHjia:dj,sh˜ f;dard ;snqKs' 

1.12  zziSudiys; fmdÿ iud.ul isáh yels Wmßu fldgia ysñhka .Kk 50 ls˜ hk 
fuu m%ldYh i;Ho wi;H o hkak oelaúh hq;= úh' fuu m%ldYh zzwi;H˜ jqj;a 
nyq;rhla th "i;H"hehs olajd ;snqKs' 

1.17 zz;sridr mßirh˜ hkafkys f;areu meyeÈ,s lsÍu wjYH úh' kùk ixl,amhla jQ 
fï iïnkaOj nyq;rhla whÿïlrejka ksjerÈ ms<s;=re iemhSug wfmdfydi;a 
úh' 
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1.20 fplam;l uQ,sldx. 2 la i`oyka lsÍu wjYH úh' uQ,sldx. fjkqjg we;eï 
whÿïlrejka fplam;l md¾Yjhka olajd ;snqKs' 

 fuu m%Yak lsysmh yereKqfldg wfkl=;a m%Yak i`oyd nyq;rhla whÿïlrejka 
fyd`Èka ms<s;=re imhd ;snqKs' fuu m%Yakh i`oyd iuia: ld¾hidOkh i;=gqodhl 
úh' 

 

BBBB    ----    µæ$ð&µæ$ð&µæ$ð&µæ$ð& 

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    02 

fuu fldgi wksjd¾h m%Yak 4 lska iukaú; úh' tla tla m%Yakh i`oyd ,l=Kq 10 
ne.ska fjkalr ;snqKs' fuu m%Yakh zzjHdmdr i`oyd wjYHjk Wmldrl fiajd˜ u; 
mokï úh' 

(a) uqof,a ld¾hhka ms<sn`o mÍCIdlr ;snqKs' whÿïlrejka ish,qfokdu mdfya fuu 
(a)    fldgifldgifldgifldgi i`oyd id¾:lj ms<s;=re imhd uq`M ,l=Kq ,nd .ekSug iu;a úh' 
;j;a iuyrla uqof,a ,CIK ms<sn`oj olajd ;snqKs' 

(b) rlaIK uQ,O¾u ms<sn`o oekqu mÍCIdlrk ,oS' tu jpkh nyq;rhla ksjerÈj 
f;areïf.k ;snqfKa ke;' we;eï whÿïlrejka rCIK .súiqulg iïnkaO 
md¾Yjhka ms<sn`oj úia;r lr ;snqKs' fuh b;du;a ir< m%Yakhla jqj;a" rCIK 
uQ,O¾u ksjerÈj igyka lsÍug we;eï whÿïlrejka wiu;a úh' 

(c) jHmdr ixúOdkhlg rCIKfha jeo.;alu ms<sn`o oekqu mÍCIdlr ;snqKs' 
whÿïlrejkaf.ka nyq;rh Ôú; rCIKh ms<sn`o muKla lreKq olajd ;snqKs' 
;j;a iuyrla" úia;r fkdlr lreKq jYfhka muKla olajd ;snqKs' tneúka 
,l=Kqj,ska fldgila muKla ,nd .ekSug iu;a úh' wjodku wvqlr .; yels 
nj"fiajlhskaf.a iqNidOkhg fya;= ùu" jHdmdrhlg Kh ,nd .ekSfï yelshdj 
jeä ùu hkdoS rCIKfha m%;s,dN ms<sn`o Tjqka oekqj;aj fkdisáhy' 

 

    

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    03    

fuu.sska fnodyeÍï ud¾. iy f.da,Sh jHdmdßl mßirh ms<sn`oj whÿïlrejkaf.a oekqu 
mÍCId lsÍu wruqK úh' 

 
(a) ksis mßÈ l<ukdlrKh fkdjQ fnodyeÍï ud¾.hl wjdis i`oyka lsÍu"fuu 

m%Yakfhka wjYH flßK' nyq;rhla whÿïlrejka Tjqkaf.a idudkH oekqu 
Ndú;d lr ms<s;=re imhd ;snqKs' jeä fofkla uq`M ,l=Kq ,nd.ekSug iu;a úh' 
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(b) fyd`o fnodyeÍfï ud¾.hla f;dard .ekSfïoS i<ld ne,sh hq;= idOl mokïj 
fuu m%Yakh ms<sfh, lr ;snqKs' nyq;rhla whÿïlrejka ksjerÈj ms<s;=re olajd 
fkd;snqKs' iuyrla Tjqkaf.a idudkH oekqu Ndú;dlr ms<s;=re ,sùug W;aidy 
l<o wod, fkdue;ss ms<s;=re o nyq,j olajd ;snqKs' flfia fj;;a ie<lsh hq;= 
whÿïlrejka msßila uq`M ,l=Kq ,nd .ekSug iu;a úh' 

 
(c) jHdmdrhla tys fufyhqï f.da,Sh jYfhka jHdma; l< hq;af;a wehs oehs hkak 

ms<sn`o oekqu fuu m%Yakfhka mÍCId lr ;snqKs' nyq;rhla whÿïlrejka lsis`ÿ 
meyeÈ,s lsÍulska f;drj fya;= muKla olajd ;snqKs' tneúka fuu fldgi i`oyd 
uq`M ,l=Kq ,nd .ekSug whÿïlrejka wiu;a úh' tfiau" ;j;a iuyrla 
whÿïlrejkag f.da,Sh jHdmdßl mßirh ms<sn`oj lsis`ÿ wjfndaOhla fkdue;s ùu 
ksid tu.ska kj fj<`ofmd<j,a fidhd .; yelsh" hkak muKla olajd ;snqKs' 

 
iuia:hla f,i .;al< fuu m%Yakh i`oyd ld¾hidOkh i;=gqodhl jq w;r nyq;rhla 
whÿïlrejka i;=gqodhl f,i ,l=Kq ,nd .;ay'  

 

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    04    

(a) jHjidhl;ajh ms<sn`o oekqu fuu m%Yakfhka mÍCId lr ;snqKs' 
jHjidhlfhl=f.a ,CIK i`oyka lsrSu" fuu m%Yakfhka wjYH úh' 
whÿïlrejka ish,qfokdu mdfya jHjidhlfhl=f.a ,CIK ksjerÈj olajd uq`M 
,l=Kq ,nd .ekSug iu;a úh' 

(b) nyq;rhla whÿïlrejka" jHjidhl;ajh Y%S ,dxlSh wd¾Ólhg jeo.;a jkafka 
wehsoehs hkak ksjerÈj wjfndaO lrf.k ksjerÈj fya;= olajd ;snqKo tajd 
meyeÈ,s lr fkd;snqKq ksid wvq ,l=Kq ,nd.;ay' tu lreKq meyeÈ,s lrk f,i 
m%Yakfha olajd ;snqKs' 

flfia fj;;a fuu m%Yakh i`oyd whÿïlrejkaf.a ld¾hidOkh i;=gqodhl 
uÜgul mej;s w;r nyq;rhla whÿïlrejka id¾:l f,i ,l=Kq ,nd .ekSug 
iu;a úh' 

 

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    05            

mßir ¥IKh je<elaù i`oyd l%shdud¾." jHmdrhl we,aue;s md¾Yjhka" iq`M yd uOHu 
mßudK jHjidhlhka uqyqK fok wNsfhda. hkdÈh we;=<;a jHdmdßl mßirh ms<sn`o 
whÿïlrejkaf.a oekqu mÍCId lsÍu fuu m%Yakfha wruqK fõ' 
 

(a) fok ,o isoaêhg wod,j we,aue;s md¾Yj ms<sn`o oekqu" fuu m%Yakfhka úuid 
;snqKs' fuu m%Yakh i`oyd nyq;rhla whÿïlrejka ksjerÈj ms<s;=re imhd uq`M 
,l=Kq ,nd .ekSug iu;a úh' 
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(b) wdhq¾fõo frday,la mj;ajdf.k hdfïoS mßir ¥IKh je<elaùu i`oyd .; yels 
l%shdud¾. u; fuu fldgi mokï ù ;snqKs'  oS we;s isoaêh mokï lrff.k 
fuu m%Yakh i`oyd ksjerÈ ms<s;=r iemhSug ie<lsh hq;= whÿïlrejka msßila 
wiu;a úh' flfia kuq;a" mßir ¥IKh je<elaùug .; yels idudkH l%shdud¾. 
olajd ;snqKo" uq`M ,l=Kq ,nd .ekSug tu ms<s;=re m%udKj;a fkdùh' 

 

(c) fuu fldgiska Y%S ,xldfõ iq`M yd uOH mßudK jHjidhlhska uqyqK fok 
wNsfhda. ms<sn`o úuid ;snqKs' nyq;rhla whÿïlrejka jHdmdr ms<sn`o oekqu 
Ndú;d fkdlr idudkH oekqu Ndú;dlr fï m%Yakh i`oyd ms<s;=re iemhSug 
fhduqù ;snqKs' ;jo" wêl nÿ mekùu $ iyNd.S;ajh wvqnj $ rcfhka imhka 
Woõ wvq nj $ foaYmd,k jd;djrKh jeks wod, fkdjk ms<s;=re o imhd ;snqKs' 

fuu m%Yakh i`oyd iuia: ld¾hidOkh t;rï id¾:l fkdùh' 

    

CCCC    ----    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    06            

Refresh    iud.ugiud.ugiud.ugiud.ug wod, isoaê wOHhkhla mokï jQ m%Yakhls' fuu m%Yakh u.ska úoHq;a 
jdKsch $ m%jdykh iy ERP moaO;s hkdÈh msÈn`o oekqu fok ,o m%Yakhg wod,j 
úuid ;snqKs' wfma ksÍCIKhkag wkqj ish,qu whÿïlrejka fuu m%Yakhg ms<s;=re 
iemhSug bÈßm;aj ;snqKq w;r i;=gqodhlj ,l=Kq ,nd .ekSug iu;a úh' 

(a) fok ,o jHdmdr tys fufyhqï i`oyd úoHq;a jdKscH fhdod .kakd wdldrh 
meyeÈ,s lsÍu fuu m%Yakfhka wjYH úh' nyq;rhla whÿïlrejka Refresh 

iud.uiud.uiud.uiud.u úoHq;a jdKscHh Ndú;d lrk wdldrh ksjerÈj i`oyka l<o ksjerÈj 
meyeÈ,s lr fkd;snqKs' tneúka Tjqkaf.a nyq;rhlg uq`M ,l=Kq ,nd .ekSug 
fkdyels úh' kuq;a" Tjqkaf.ka iuyrla m%Yakh ksjerÈj f;areï f.k 
fkd;snqKs' tneúka" jHdmdr ixúOdkhkag ,efnk jdis jeks ms<s;=re olajd 
;snqKs' 

(b) fuu m%Yakfhka ld¾hCIu m%jdyk moaO;shla ms<sn`oj oekqu mÍCId lrk ,oS' 
fuysoS ld¾hCIu m%jdyk moaO;shla meje;Sfuka Refresh    iud.ugiud.ugiud.ugiud.ug ,nd.; yels 
jdis i`oyka l< hq;= úh' whÿïlrejkaf.ka ie,lsh hq;= msßila fï i`oyd 
ms<s;=re imhd uq`M ,l=Kq ,nd .eksug iu;a úh' 

(c) fuu m%Yakfhka fyd`o m%jdyk moaO;shl .=Kdx. ms<sn`o oekqu mÍCId lrk ,oS' 
whÿïlrejkaf.ka nyq;rh fï i`oyd ksjerÈ ms<s;=r imhd uq`M ,l=Kq ,nd 
.ekSug iu;a úh' 

(d) fuu fldgi u.ska uqo,a Ndú;hg idfmaCIj fplam;a Ndú;fha we;s jdis 
ms<sn`oj úuid ;snqKs' whÿïlrejkaf.ka ie,lsh hq;= msßila uq`M ,l=Kq ,nd 
.;ay' we;eï whÿïlrejka tlu lreK kej; kej;;a ,shQ kuq;a ,l=Kq ,nd 
.ekSug wiu;a úh' 
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(e) fuu fldgi u.ska Refresh    iud.ugiud.ugiud.ugiud.ug Ndú;d l< yels úoHq;a ikaksfõok ms<sn`o 
whÿïlrejkaf.a oekqu mÍCId lrk ,oS' isoaêh flfrys wjOdkh fhduq fkdlr 
nyq;rhla isiqka idudkH oekqu Ndú;fhka ms<s;=re imhd ;snQ kuq;a Tjqkao uq`M 
,l=Kq ,nd .ekSug iu;a úh 

    
 

-  -  - 

 

    

úNd. whÿïlrejkaf.a idOk uÜgu ÈhqKq lr .eksug ie,ls,a, fhduq l< hq;= fmdÿ lreKqúNd. whÿïlrejkaf.a idOk uÜgu ÈhqKq lr .eksug ie,ls,a, fhduq l< hq;= fmdÿ lreKqúNd. whÿïlrejkaf.a idOk uÜgu ÈhqKq lr .eksug ie,ls,a, fhduq l< hq;= fmdÿ lreKqúNd. whÿïlrejkaf.a idOk uÜgu ÈhqKq lr .eksug ie,ls,a, fhduq l< hq;= fmdÿ lreKq:    

(1) úIh ks¾foaYh mq¾K jYfhka fydÈka wOHhkh lr ;sîu yd úIh lreKq ms<sn| jeä 

wjOdkhla  fhduq lsßu' 

(2) m%YAkh lsysmjrla lshjd n,d m%Yakfhka wid we;s W;a;r ms<sn`oj ksYaÑ; iDcq          

W;a;r iemhSu l< hq;= wjia:dj,oS  wkjYH meyeÈ,s lsÍï$úia;r ,sùï fkdl< hq;=h' 

(3) l< hq;= l%shd mßlaId ,ehsia;=j m%Yak m;%hgu wuqKd we;' jdia;úl m%Yak yer wka iEu 

m%Yakhlau l<hq;= l%shdjlska hqla; fõ' tys § we;s w¾:l:kj,g wkql+,fjñka W;a;r 

,shkak'     

(4) fuu úIhg wod< iaj-wOHhk mdvï ud,dj" .%ka:" w;afmd;a" ,sms" iÕrd" uy nexl=  

jd¾;d wdÈh uekúka mßYs,kh lsÍu' 

(5) W;a;r ,súfïÈ uq,sl kHhd;aul ixl,am ksjerÈj yÿkd.ekSug yd ixikaokd;aulj  

úuiSug wjYH l=i,;d f.dv ke.Su' 

(6) w;a wl=re lshúh yels wdldrhg;a m%Yak wxl ksjerÈj ksis mßÈ fhÈug;a lghq;= l< 

hq;=h'  

(7) m%Yak m;%fha § we;s Wmfoia ksjerÈj ms<sme§u'  

(8) miq.sh úNd. m%Yak yd W;a;r mßYs,kh lsßfuka ;u ±kqu m%.=K l< yelsh' 

(9) ld,h ukdj l<ukdlrKh lr .ekSu' 

(10) W;a;r m;% ndrÈug fmr m%Yak wxl wdÈh ksis mßÈ fhdod ;sfí±hs kej; mßlaId  

lr ne,Su' 

(11) fmr iqodkula iys;j úNd.h iu;aùfï mru fÉ;kdfjka bÈßm;aùu' 

   

 

- * * * - 


